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Importance of Interpersonal Communication

Interpersonal Communication and
Conflict Management

This course is offered through Our Daily Bread University. To learn more, visit us at odbu.org.

Course Outline

Lecture I

I.	 Review of Foundation Sociology

a.	 Nature of the discipline

b.	 Sample application

c.	 Practical implications

II.	 Understanding Human Groups

a.	 Mutuality, presentiality and simultaneity

b.	 Generalized others and significant others

III.	 Nature of Communication

a.	 Definition of communication

b.	 Context of communication

IV.	 Human Groups and Organizational Growth

a.	 Three eras of theory

b.	 Goal achievement and interpersonal communication

V.	 Philosophy of Ministry and Leadership

a.	 Review of the literature

b.	 Principles of an effective philosophy


